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Individualised Support for Learning through ePortfolios




ISLE PDP/ePortfolios Practice

The ISLE PDP/ePortfolio practice template – Phase 2

This template is designed to encourage you to reflect on how you implemented PDP activities supported by the ePortfolio system and then to share the outcomes with other practitioners across the UK tertiary sector. Some depth of analysis is required in order for others to engage with the experiences described; it is advised that practice descriptions submitted for use by the ISLE project are approximately 750 words in length.

	Tutor name
	Stephen Shellard

	Student group 

Course title and SCQF level. Include the module/unit if appropriate.
	Access to Childcare   Access 3

SCQF  level 3

	Institution name
	Dumfries and Galloway College

	Background
Give brief details of the learners’ age profile, mode of attendance and learning environment in which the implementation took place, e.g. what ePortfolio was used, did the students attend scheduled sessions, what resources were used, how was the activity assessed?
	These are full time students attending Heathhall Campus.  The portfolio used was based on Wordpress and adapted specially for use in the college.   The students were timetabled for an hour each week to a room equipped with computers and teaching computer with data projector.

Additional equipment used to support the project was a digital camera and a digital recorder.

	Intended outcome(s)
Describe the objective(s) behind the implementation of PDP, e.g. Improving the learning experience, preparing for transition between levels or to another institution, integrating PDP into the curriculum, use of diagnostic testing, changes in student support models 
	The objective was to encourage the students to reflect on their capabilities, to record their achievements and progress, and to identify strategies for progress and improvement.  

To encourage use of the ePortfolio vocational visits were planned and the students invited to record these visits with the support of digital pictures, an interview of a staff member recorded and uploaded for inclusion etc.

	The challenge(s) 

Describe any issues that presented barriers to implementation and what steps you took to over come or circumvent them?
	Inadequate familiarisation with the workings of  Wordpress at the outset was a problem for myself in delivering effectively.  As time progressed this was less of an issue, but it was my feeling that the initial impact of the project was undermined by poor preparation for effective delivery from the start.

This student group had poor concentration and  it was difficult to engender a rigorous approach to their work on the ePortfolio.  As I started to monitor their progress, there was some improvement.

Poor attendance in this group meant that some students failed to get to grips with the system.

Students were inclined to forget their password and have difficulties logging on despite warnings to choose passwords that they would easily recall.  Systems for resetting passwords were improved .

Work with this group is ongoing, but the numbers have drastically reduced with students dropping out of the course.  The remaining students show varying degrees of commitment to the project.  One at least continues to show a fairly careful attention to detail.  Another student, a dyslexic, found the project difficult from the start, but was pleased to be able to upload some of her drawings onto the profile and I think is now making some effort to record other work she is doing.  Progress is slow but significant.  

	Established practice 

What practices would you now consider to be established in your own practice following the PDP implementation, i.e. what are you doing now that you will definitely want to do again or would be useful for others to replicate
	I went to some trouble to prepare photos for uploading (using Irfan viewer, reducing their definition) and also converting recordings to MP3 format for uploading. (Using Audacity).   Both Irfan viewer and Audacity are free programmes.  I scanned pictures for one student as mentioned above and again had to prepare pictures for uploading.  I had arranged for the installation of Irfan viewer on two computers in the classroom where we were working, but have subsequently moved classes.  Students were not sufficiently motivated to learn how to prepare pictures for uploading and so I have not requested installation of Irfan Viewer in the classroom where we are currently situated.

	The ePortfolio advantage 

Describe the benefits in the use of an ePortfolio or similar tool in the support of PDP experienced by learners, yourself and other staff members.
	I think the students enjoy working on their portfolios and were able to work with a reasonable degree of independence once the basic skills required were mastered.  They were able to work to a level appropriate to their needs and thus a wide range of abilities could be catered for.   This group is continuing with the project but I think have lost some of their original motivation and would probably benefit from some level of formal level of assessment and certification of their work, which might provide them with the motivation to improve and finish off what they have started.

	Key points for effective practice 

Summarise briefly the most important points described above in the case study for other practitioners – these may include risks as well as benefits
	Tutors must be adequately prepared in all aspects of using the ePortfolios from the outset.  This is particularly important with student groups at access level who are unlikely to have the patience to work from a book of instructions and therefore need clear and simple advice on how to proceed.  

It is important to make clear to the students the value of their ePortfolio.  For the groups I work with it continues to be a rather nebulous concept.  The idea that it could function as support for a job application does not seem realistic as in practice this is not yet an established way of working.  Even the best students did not produce work of a really impressive quality which I would have encouraged them to put forward in an application situation.

Perhaps if the Portfolio became one of the means whereby their progress in College was judged, the quality of their input would then seem more important to them. 

	Conclusions and recommendations 

A summary of how and why the practice outlined here has been effective
	I felt the activity of constructing an ePortfolio has engaged the interest of the students and was an interesting way of recording  the tasks undertaken.  (Vocational visits in this case.)

I feel the template of the ePortfolio would have been improved had it included the time table of the students in a way which would have encouraged them to record their achievements in all classes.  I did attempt to promote the idea that this was possible, but perhaps needed more support and understanding from other lecturers to really achieve much in this respect.

	Additional information

Use this optional section to add related materials or content e.g. example PDP activities or ePortfolio structure diagram, examples of support materials provided to staff or students
	http://audacity.sourceforge.net/ 

www.irfanview.com/ 

http://www.dgmyspace.dumgal.ac.uk/wordpress/shellards/  

The last of these is an ePortfolio which I developed with a view to better understanding the Wordpress system.   It includes pictures and interview from some of the visits undertaken by the classes for which I was responsible. 

This portfolio also includes a  weekly diary of my progress but this requires a password to view.   


Further information: Web:http://isle.paisley.ac.uk 

Based on the JISC case study template


